Wallet implementation in
The Netherlands



Agenda

* Overview of Dutch approach
 Status in The Netherlands
* LSPs and beyond



Overview of Dutch approach

elDAS

expert “
group

R Dutch expert
ww

Dutch agency for
LSP involvement

Dutch non- LSP
organizations

Dutch LSP Dutch wallet
partners initiative

Dutch LSP contribution




Dutch LSP contribution

* Dutch wallet initiative
e Develops wallet
* Develops Dutch governance for the wallet infrastructure
* Much attention for UX/Ul and inclusivity

* Dutch public and private organizations
* Contribute to LSPs, being an issuer, walletprovider, relying party, ...
* Share their experiences during national events
* Find each other to make agreements and find solutions



Dutch expert group

* Reviews and comments implementing acts
* Contributes to elDAS expert group

e Contributes to development of Dutch wallet
e Support Dutch partners in LSPs
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Dutch parties not in LSPs

* Public andprivate organisations
* Are not always aware of the regulation, nor actively preparing
e See value in international use
e See a logic in combining wallet implementation with the OOTS
 Need/want the lessons learned from LSPs

* Users
e Often unaware of elDAS2
* Want simple, fast, easy, safe solutions that bring something extra
* Trust (and with that adoption) will come slowly



Dutch agency for LSP involvement

* Coordinates contributions to bid documents
* Recruits public and private partners for new LSPs
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e Supports Dutch LSP partners with administrative procedures

* Facilitates Dutch LSP partners exchange and networking

* Initiates deep-dives in common topics
* Addresses commonly experienced issues

e But also ...
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Dutch agency for LSP involvement

e Consolidates lessons learned from all LSPs
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* Translates this to structured, small-sized chunks of information

* Shares this in a tailor-made way

* To public and private organizations in The Netherlands

 That were not involved in LSPs

* But are bound to the regulation and need to implement elDAS2

* This way, ‘the rest of NL" will become aware and understand what

needs to be done for implementing



Status

* NL wallet nationally piloted

* NL wallet Initial focus on Natural Persons

* High public/private involvement in LSPs (>200 in 1%t and 2" gen.)
* Roadmap and building blocks for stimulating adoption in NL

e Supporting small scale pilots, often with both wallet and OOTS

* Creating many opportunities for sharing and networking



LSP and beyond

Use the LSPs to ‘learn by doing’

Coordinating and facilitating the contribution and involvements yields high
and durable participation

Experiencing first hand to really learn

And now from LSP to AOI (All-Out Implementation)

* The rest of the country ‘has no idea’

* Adoption needs to be actively initiated and nourished
» At the side of suppliers (infrastructure, attestations, services()
* At the side of users (people, companies)

* Don’t let the knowledge gained in an LSP end up in a drawer



